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12530011 , 12530092 : MAJOR: GENERAL BUSINESS MANAGEMENT

KEY WORDS: THE FACTORS IN MARKETING MIX/ CONSUMERS/ JAPANESE FOOD
KEERATI PROMTHA AND PHIPHAT KHOTHONG STUDY OF MARKETING

MIX BEHAVIOR OF CONSUMERS BUYING JAPANESS FOOD :A CASE OF SAKURA

SUSHI IN HUA HIN AT PRACHUAP KHIRI KHAN. RESEARCH ADVISOR: ASSO. PROF.

PRASOPCHAI PASUNON, M.Sc. 59 pp.

Abstract

The objectives of this study were 1) to study general information for consumers 2) to
study the factors that affect marketing mix of fast food consumers. 3) to study fast food
consumption behavior The data in this research are collected using surveys. The samples are 400
SAKURA SUSHI consumers in Amphur Hua-Hin, Prachuabkhirikhan province.The statistics
used in the analysis were percentage, mean and standard deviation.

The results showed that

1. most of people are 21-30 years-old female. Mostly are single and there are more
than 3 members in family. They are private officers and their salaries are more than 15,000 baht.
It is found that mostly dine out once or twice a week. The reason that they come to Sakura Sushi
restaurant is because they want to have Japanese food.

2. The factors in marketing mix that contributes to this result are the creation and
presentation of physical characteristics, product, process, personal, price, distribution channels,
and promotion respectively.

3. It is found that mostly dine out once or twice a week. The reason that they come
to Sakura Sushi restaurant is because they want to have Japanese food. Most influential decision
making factors are the family and the taste of products. The customers usually come to Sakura
Sushi restaurant at 6.00 pm. onwards, once a month. Length of service is about 1.00 - 1.30 hours.

The cost of each visit is between 301 to 600 baht.

Faculty of Management Science SILPAKORN UNIVERSITY Academic Year 2013
Students’ signatures 1.........cceceeveereeneenieenne. 2

Research Advisor’s signature...........cocceevereerveneenneennes
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