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PATCHAREEYA JITPRAPAI AND WARINTIP OONKAEW: THE LEVEL OF
EXPECTATION AND LEVEL OF SATISFACTION TOWORD MOBILE NETWORK OF
MASTER DEGREE STUDENTS IN AMPHOE MEUANG, NAKHON PATHOM PROVINCE.
RESERCH ADVISOR : NOPPADOL TOWICHAIKUL, M.Sc. 57 pp.

The purposes of this study are 1) to examine the expectations that the mobile
network offer 2) to study the satisfaction of the mobile network offer and 3) to compare the
expectations and satisfaction with a mobile network offer. The Samples are 400 students in
master degree in amphoe Meuang, Nakhon Pathom province. The data collecting used
questionnaire as the research tool, and data shown in the forms of analyzed frequency,
percentage, arithmetic mean. Standard deviation and the t-test statistics for hypothesis testing.

The research results showed that: 1) the samples who consumed mobile network
offer; most samples were female, aged between 26 -30 years, average monthly income from
10,000 to 20,000 baht 2.) the decision making to use mobile network brands offer ; the most
popular network brands offer to use DTAC , most time to used is 8.01 pm to midnight, and the
samples decided to used mobile network by themselves. 3) when compared the expectations to
the satisfaction of mobile network brands they are different in every aspects, tester by 0.05
significance level. So company network provider should pay attention to develop quality mobile

signal network, improve service comprehensiveness and quickly for respond the satisfied

consumers.
Faculty of Management Science SILPAKORN UNIVERSIT Academic Year 2013
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