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ASEAN COMMUNITY

JIRAPHAN VIPHAKSUB AND JEERANAN SATTAWONG: ENGLISH
READINESS PREPARATION OF THAI STATE ENTERPRISES FOR ENTERING THE
ASEAN COMMUNITY. CASE STUDY: PROVINCIAL ELECTRICITY AUTHORITY
HEADQARTER CHATUCHAK DISTRICT, BANGKOK, THAILAND. RESEARCH

ADVISOR: SIRIPORN PHUAKPONG, M.A. 58 pp.

Abstract

This qualitative research was aimed at 1) Studying English readiness preparation for
entering the ASEAN community and 2) Investigating problems and obstacles to the development
of English language use in the workplace of the employees in PEA Headquarter located in
Chatuchak District, Bangkok. The target group was PEA Headquarter located in Chatuchak
District, Bangkok and the key informants selected by purposive sampling were 4 administrators
and 4 employees working at PEA Headquarter located in Chatuchak District, Bangkok. The
methods of collecting data were the in-depth interview with semi-structured interview form and

non-participatory observation.
The research findings were as follows: 1) PEA Headquarter provided English
training courses and various activities related to English use for its employees and a follow-up
after the course and 2) the employees still cannot use English to communicate fluently due to the

lack of an opportunity to use and the motivation to learn English.
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