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CHANUNCHIDA CHAROENWAT: THE CHARACTERS OF PRODUCT AND
SERVICE CONSUMPION OF ALIEN LABOR AND ADJUSTMENT OF
ENTERPRENEURSHIP OF SMALL AND MEDIUM ENTERPRISES (SMES) IN

SAMUTSAKHON CITY. RESEARCH ADVISOR: VIROJ JEDSADALUG, Ph.D. 67 pp.

This research is aimed to study characters of product consumption and alien labor
service and adjustment for employment, communication, product and service and price indication
of product and service of the business owner. The research method is interview in details with
alien labors and business owner who are the main information source of this research as well as
monitor behavior and incident occurred in the community.

Study result is found that 1) characters of product and service consumption of alien
labor are different from those of Thai because they live temporarily and their culture are different
from Thai people. 2) For employment adjustment of alien labor, business owner hire more alien
labor because Thai labors are not enough and the alien labor hiring is more legal. 3) For
communication with alien labor, the conversation is easy to understand and the tone is soft to
build relationship and friendship with them and to be able to monitor behavior of Alien labor 4)
For product and service adjustment, they focus on utility more than quality so the marketing
should target specially on the need of alien labor group. 5) For product and service price
indication adjustment, the promotion should be done by the price reducing campaign and indicate

price in the level that the alien labor can afford.
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