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OF PRODUCT /THE QUALITY OF SERVICE / VAULE OF PRICES THAT

WAS BASIS OF THE VALUE CONSUMERS GET FROM USING THE

SERVICE.

KAMOLWAN TRICHAN AND TIPSUREE ROEMSUNGNOEN : THE
INFLUENCE OF PERCEIVED OFFERING TO CONFIDENTS IN THE PRODUCT’S CABLE
TELEVISION BANG KHAE DISTRICT , BANGKOK. RESEARCH ADVISOR : VIROJ
JADESADALUG. Ph.D. 49 PP.

Abstract

This Quantitative research was aimed at (1) Studying to the recognize local Cable
TV services for 4 aspects: The Motivation of the service for the local cable TV ,The the Quality
of Product, the Quality of Service and the Value of prices that was basis of the value consumers
get from using the service. (2) Studying to the certainty of the local Cable TV product (3)
Studying to the local cable TV Service offerings. That was affect to the certainty for the
consumer, to 4 aspects that to the certainty of the local Cable TV product. This Quantitative
research key informant by a questionnaire and the target was the consumer in Bangkhae district,
Bangkok who that used the local Cable TV services amount 400 peoples , Using by a sample
regression analysis for the hypothesis.The research findings were as follows: The recognize local
Cable TV services for 4 aspects that was affect to the certainty of the local Cable TV product in
high level and the recognize services of local Cable TV services for 4 aspects that was affect to
the local Cable TV product. This qualitative research can be helpful the local Cable TV business

for the assign the services strategy to comply the consumer demand to make the certainty product.
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